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Introduction

Welcome to the etrainu e-Learning Learning Management System (LMS)! Your etrainu account
will be your personal training record management system and hold everything you need. This
includes your training courses, training records, certificates and more. All courses that you
complete using your etrainu account will safely remain accessible 24/7.

Here at etrainu, we offer a range of both accredited and non-accredited training across a vast
number of industry sectors. These include hospitality and tourism, disability services, mining and
construction, sporting, health and wellbeing, and business with more being added daily! To view
the full range of courses available, visit www.etrainu.com.

You may have also received access to the etrainu LMS through a specific Organization. This means
you will have the ability to access very specific training and development courses made available
by AYSO. You will also receive full access to the training they have provided, as well as the option to
store additional qualifications and certificates within the platform in your very own Skills Passport.

This User Guide is designed to help you navigate through the LMS and complete your training as
seamlessly as possible.

Happy learning!
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Logging into your Account

To access your training,You will need to use Single-Sign-On to access all the training.
Please follow the instructions below depending on what system your Region uses for Registration.

Instructions on how to access AYSOU through a Sports Connect Mobile-First Region Portal:
1. Go to the Region Mobile-First portal where you registered as a volunteer.

2. Login to your account.
3. Once logged in, click on the volunteer tab on the left-hand side of the screen

& sports connect

! Your evail address is |

nLagnut

D MY ACCOUNT
==
o sy
--.- CALENDAR |
— L L

Open Ordersy Waluntesr Oppartunities

-

__I:- t. WOLUNTEER

( Participants:
MY ORDERS

Mo participants created. Please click the above icon t
() messaces
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4. Click on the AYSOU button to access all the training.

- R H BB [- =8 L ] R B
8 [ == W - = — | SR - — § = & > Volunteer Registration
.
AYSOU

Certification Expiration Date Status Compliant
Risk Status (Submitted for the season) 12/31/2022 Green &
Concussion Awareness Mone Verified &
Sudden Cardiac Arrest Mone Verified @
= AYS0s Safe Haven Mone Verified ©
Coaching License MNone 8U Coach &

Renew & Update

InLeague Regions will continue to access AYSOU from their home page (after logging in),
using the training icon.

User: Samuel Knowlton (sam@inleague.org) # g # $ ‘ 'n' o =
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Overview of the LMS

When you log into the LMS for the first time, you will notice there is so much to choose from!
Below is a short overview of the different functions you may have access to.

Etrainu Helpdesk =

LMS LEVEL

Learner .

[2] #swen Welcome Etrainu
USERNAME LMS Level: Learner
AYS0.29449-634323 |earn..

This account allows you to manage the Learner.
EI [ Logout You also have the following linked accounts which you can switch between to give you a different level of access.
@ Organization. AYSO

e
Home
Area. AYSO Demo Area

(1300aysoareaadmin)

% Skills Passport ©Region. Demo SWITCH
(1300aysoregionadmin)

SWITCH

SWITCH

-
[

= Instructor Administrator. AYSO —
E D‘ Document Library (1300aysosupplier)
@ Instructor. AYSO Instructors SWITCH
(1300ayso.instructor)
E Training Library
B Welcome to etrainu, our exciting online training platform! From certification courses to continued education units (CEUs), etrainu is the AYSO home for your continued education.
Training Event
Our entire program depends on our ability to provide quality training and resources to support our volunteer development and local program delivery so please jump in and take advantage of
this wonderful benefit.
[[El My Training I . .
Gone are the days when our certification was the end of our development journey, let etrainu be your orchard for personal development.

Enjoy!

@ Help v

Powered by etrainu

1. Your Personal Details: This shows you information, such as your name and username.

2. Switch: This allows you to switch into other accounts if you have been given access. This will
not be visible to anyone who does not have Administrator or Instructor accounts. This will
direct you back to the home page to be able to switch between your accounts.

3. Logout: This will log you out of the platform.

4, Home: This will redirect you to the home page of the platform.

5. Skills Passport: This holds your certificates of completion for any course completions

within the etrainu LMS, and also gives you the ability to upload additional qualifications and
print this report to PDF.
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6. Document Library: This is used as a library resource for storing documents across the
Organization. This may be turned on if your Organization has additional resources you can
download as part of your LMS access.

7. Training Library: This is the library of training available to you within the LMS platform. You
can click this to enroll in your courses at any time.

8. Training Event: This is where you book into an In-Person course/event on the calendar if
your Organization requires face-to-face training.

9. My Training: This is where you can access the training courses you have enrolled in. This
includes training that has been completed, not yet started, and is in progress.

10. Help: This section will take you to our Support Centre and Help Desk. If you have a question,
you can use this to browse a range of articles and videos to help you raise a ticket with our

Help Desk team.

1. Switch Accounts: This section is where you can switch into other accounts you may have
linked to your learner account.

Managing your Personal Details

It is important to keep your information up-to-date at all times while you are using the platform.
Please ensure your details are up-to-date via your Region’'s Registration Portal.
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Switching between your Accounts

You are able to switch between multiple accounts from your learner account. There are two ways
you can switch between accounts.

1. Click on the “Switch” button for the account you would like to switch to from the home
page.

Etrainu Helpdesk =

% Switch Welcome Etrainu
HARRNAME LMS Level: Learner
AYS0.29449-634323 learn. This account allows you to manage the Learner.
G Logout You also have the following linked accounts which you can switch between to give you a different level of access.
s Ao swireh
v
{3} Home ¥

Area. AYSO Demo Area —
(1300aysoareaadmin)
. Region. Demo
Skills Passport et "
ey P! (1300aysoregionadmin) SWTeH
& Instructor Administrator. AYSO
= . swiTcH
B Document Library (1300ayso supplier)
@ Instructor. AYSO Instructors swicn
(1300aysoinstructor)

[ Training Library

(m
ﬁ Training Eve Welcome to etrainu, our exciting online training platform! From certification courses to continued education units (CEUs), etrainu is the AYSO home for your continued education.
raining Event
Our entire program depends on our ability to provide quality training and resources to support our volunteer development and local program delivery so please jump in and take advantage of
this wonderful benefit.
[ wmyraining . ’ ;
Gone are the days when our certification was the end of our development journey, let etrainu be your orchard for personal development.

Enjoy!

@) e v

Powered by etrainu

2. Click on “Switch: on the menu on the left. A pop-up will appear and you are able to switch
to another account.

Etrainu Helpdesk

Learner . . H °
E Training Ey Switch Accounts

USERNAME
AV 25445 65455 earn Regions These are your accounts which you can switch between to give you a different level of access.
Region 9695 x  Search
G Log out )
@ Organization. AYSO SwiTcH
1 My Enrolled Events (1300ayso)
Etrainu Helpdesk {2} Home
n = Area. AYSO Demo Area
(1300aysoareaadmin) SWIICH
LMS LEVEL Skills Passport -
e}
5 © Region. Demo
Learner un | (1300aysoregionadmin) SER
= . 28
- Document Library
£z Switch O
© Instructor Administrator. AYSO
(1300ayso.supplier)
USERNAME %‘:“‘ Training Library 5
AYSO.29449-634323 learn... @ Instructor. AYSO Instructors
E Training Event 3 (1300ayso.instructor) SWITCH
5 Logout
[IE] My Training 19

Note: You can switch back to any account when you have logged in.
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Enrolling into Training

Having an account with the etrainu LMS will give you access to a range of training courses and
resources 24/7. These can be enrolled directly through the Training Library.

1. Click on the “Training Library” menu bar option—available on the left-hand side of the
screen.

Welcome Etrainu

LMS Level: Learner

AYS0.29449.634323lcarn.

& Logout

G} ome
@hy skl passport

(5 Pocument Library

2. You will then be directed to the Course Categories page, where you can select the course
category where the desired training course is assigned. Click “View Courses” to view the
suite of courses within that specific category.

Course Categories

Safe Haven v Coaching v Refereeing v Instructor v

VIEW COURSES VIEW COURSES

- , B Y

Management v Safe Haven CEU v Coaching CEU v Referee CEU v
VIEW COURSES VIEW COURSES VIEW COURSES VIEW COURSES
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3. Locate the course you wish to allocate and click “Enroll”.

Courses in Safe Haven

Courses for Etrainu Helpdesk

U.S. Department of

/ coc Health and Human Services
: Centers for Disease
\'w.n

Control and Prevention

AYSO's Safe Haven v AYSO's Safe Haven - v Refugio de Segurode v CDC Concussion v
Online Full In-Person Course AYSO - Full In-Person Awareness
AYSO AYSO Course AYSO

AYSO
This course presents AYSO's Safe Haven course This training provides
information on child & completed in a full face- Refugio de Seguro de concussion awareness
volunteer protection and to-face format. No online AYSO completec.i inafull training for all volunteers.
the key components training included. face-to-face environment.

No online training
included.

Free ENROLL Free ENROLL Free ENROLL Free ENROLL

necessary to create a safe
haven.

4. Once processed, the course will be allocated to your account and you will be taken directly
to that course. You can click “Start” to commmence the course. The course can be accessed
any time by clicking on “My Training”.

Etrainu Helpdesk

LMS LEVEL

Learner

6 Switch AYSO's Safe Haven - Full In-Person Course
Zj:;;;:;-szz.zu learn, Filter By v (@D Show Expired Training
5 Log out

Not Started or In Progress Modules

ﬁ Home

GEI Skills Passport

@ Document Library

[ Training Library

AYSO's Safe Haven - In-Person

Type: Course Bundle
5 Training Event Accessible Since: October 13, 2021
Status: NO ASSESSMENT
Author: AYSO

[IH My Training
@ welp »

Completed Modules

We can't find any courses in this status.

Powered by etrainu
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Access and Complete your Training

To access any training that you have enrolled into or purchased, or has been assigned to you, click
on the “My Training” menu bar option located on the left-hand side of the screen.

©

Etrainu Helpdesk

LMS LEVEL

Learner .

% Switch Welcome Etrainu
USERNAME LMS Level: Learner

AYS029449-634323 learn. This account allows you to manage the Learner.

& Log out You also have the following linked accounts which you can switch between to give you a different level of access.
:}(;ré;amz)auon. AYsO —

ayso)

G} Home .
Area. AYSO Demo Area e

(1300aysoareaadmin)

G’@ Skills Passport @ Region. Demo SWITCH

(1300aysoregionadmin)

= & Instructor Administrator. AYSO SwiTcH
D’ Document Library (1300ayso.supplier)

@ Instructor. AYSO Instructors —
(1300ayso.nstructor)

Welcome to etrainu, our exciting online training platform! From certification courses to continued education units (CEUs), etrainu is the AYSO home for your continued

Training Library

E Training Event education.
Our entire program depends on our ability to provide quality training and resources to support our volunteer development and local program delivery so please jump in and
I]E] My Training take advantage of this wonderful benefit.

Gone are the days when our certification was the end of our development journey, let etrainu be your orchard for personal development.

@) Hew v Enjoy!

Powered by etrainu
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When you enter the “My Training” page, you will see the list of training items you have access to,
as well as a few other features. These include:

My Training

Filtesr By W {EJ Share Expired Training E
E Last Accassad

au Official Course o

Acceszible Since: Coiober 15 2071
Btatus: M PROCRESS
Author A0

=]

1. Filter by: This function allows you to filter your training by status.

2. Show Expired Training: When clicking on the toggle, it will show you any courses that have
expired since you completed them.

3. Last Accessed: The course you last accessed will appear in this section.
4. Course Title: This is the title of the course assigned to you.
5. Accessible Since: This is the date you were first assigned the training.
Status: This outlines the status of your progress and may include not yet started, in
progress or complete.

Author: This outlines the content provider/creator.

6. View: By clicking this, you can view and commence your training.

etrainu - Learner User Guide Last Updated: 22 February 2022
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Mot Started or In Pregress Courses

AY50's Safe Haven - Full In- e
Parson Course

Typa: Course Bundle
Accessible Since Dorober 13, 2071

Status: IM PROCRESS

Muthor 450

Completed Courses

AYSO's Safe Haven Online w

Type: Course Buradls

Accedsible Sinee: Octeker 11, 2071
Status: COMPLETE

Author: S50

7. Not started or In Progress Courses: Any courses that you have not yet completed will
appear in this section.

8. Completed Courses: Any courses that you have completed will appear in this section.

9. Certifications: This allows you to download your certificate of completion.

etrainu - Learner User Guide Last Updated: 22 February 2022
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When you enter the course you will then be taken to the modules included within the course.
This will display on-screen similar to the below.

AYSO's Safe Haven Online

1 Filter By w (i) Shoew Expired Training 2

3 Last Accessed

4 AYSD's Safe Haven - Volunbeers

Typec Course Bundle
Acceszible Since: Cotaber 15, 2031

3 Status [N PROCRESS
=

Authar Av50

1. Filter by: This function allows you to filter your training by status.

2. Show Expired Training: When clicking on the toggle, it will show you any modules that
have expired since you completed them.

3. Last Accessed: The module you last accessed will appear in this section.
4. Module Title: This is the title of the module assigned to you.
5. Accessible Since: this is the date you were first assigned the training.
Status: This outlines the status of your course and may include not yet started, in
progress, or complete.

Author: This outlines the content provider/creator.

6. Resume: By clicking this, you can resume your training.

etrainu - Learner User Guide Last Updated: 22 February 2022
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7 | Mot Started or In Progress Modules

AYS0O's Safe Haven - Protection AYSO's Safe Haven - Play it Safe AYSO's Safe Haven - Role Models
Guidelines

Typac Course Bundle Typa: Course Bundle
Type: Course Bundle Accessible Since: October 13, 2021 Accessible Since: October 13, 2021
Accessible Since: October 13, 2021 Status: MOT STARTED Status: HOT STARTED
Status: MOT STARTED Author AYS0 Author AY50
Author: AY50 You must first complete the following

before starting:

2 e ANSO's Safe Haven - Play It Safe

7. Not started or In Progress Modules: Any modules that you have not yet completed will
appear in this section.

8. Start: By clicking this, you can view and commence your training.

Intreduction te Safe Haven R AYSO's Safe Haven - Volunteers
Type: Course Bundle Type: Course Bundle

Accessible Since: October 15, 2021 Accessible Since: Octobar 13, 2021
Statuss COMPLETE Status: COMPLETE

Authar: AYS0 Authar AVSD

REVIEWY REVIEW

9. Completed Modules: Any modules that you have completed will appear in this section.

10. Review: This allows you to review the module again.

etrainu - Learner User Guide Last Updated: 22 February 2022
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Access and Complete Your In Person Assessments

It is important to note that not all courses have In-Person assessments. If your course has
In-Person assessments, you will notice this is broken into stages then slides.

To commence your training, click on “Show Slides” then the “Start” button next to the item.

AYSO's Safe Haven - In-Person

To book your in-person event, you must click on View Slides and click Start. This will bring you to a short set of instructions on how to book your in-person event. Once you have booked your in-person event,
please confirm this by clicking Take Assessment and submitting your verification of booking.

Please note your certification will not be issued until you have passed your in-person event. If you need to cancel your booking, please refer to the Training Event calendar or speak to your Instructor.

Current Stages
1. AYSO's Safe Haven - In-Person No Assessment | HIDE SLIDES

AYSO's Safe Haven - In-Person START

You will then be directed to another page with instructions on how to make your booking.
Once you have read this information, select “Click here to make your booking”.

IN PERSON BOOKINGS

Thanks for registering for your in-person course! To book your spot, please follow the instructions below

Please click the button below to view the event calendar and make a bocking for your in-person courae.
‘You can also access this calendar theough the Training Event menu bar an the left-hand side of the LMS

‘You can edit your booking at any time through the booking calendar

| Click haro to make your booking

This will then take you to the “Training Event” Section to book your In-Person event which will be
explained below.

etrainu - Learner User Guide Last Updated: 22 February 2022
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Training Event

Some courses may additionally require In-Person assessments. To schedule your In-Person
assessment, you must book into an event. To do this, click on the “Training Event” tab on the

left-hand side.

©

Etrainu Helpdesk

Learner .
% switch Welcome Etrainu
USERNAME LMS Level: Learner

AYS029449-634323 learn
This account allows you to manage the Learner.

G Logout You also have the following linked accounts which you can switch between to give you a different level of access,
©Organization. AYSO -
swr
G} Home (1300ayso)
Area. AYSO Demo Area
TCH
(1300aysoareaadmin) swirc
@@ Skills Passport ©Region. Demo o
(1300aysoregionadmin)
- & Instructor Administrator. AYSO
E Document Library (1300ayso.supplier) SWITCH

@ Instructor. AYSO Instructors
(1300ayso.instructor) SWITCH

Welcome to etrainu, our exciting online training platform! From certification courses to continued education units (CEUs), etrainu is the AYSO home for your continued education.

[ Training Library

Our entire program depends on our ability to provide quality training and resources to support our volunteer development and local program delivery so please jump in and take
advantage of this wonderful benefit.

[]El My Training Gone are the days when our certification was the end of our development journey, let etrainu be your orchard for personal development.

@ Help v

Enjoy!

Powered by etrainu
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Once you have opened the event calendar, you will see the following sections.

Training Event

Regions Location E Courses E

®
E My Enrolled Events

B-] -
El December 2021

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4

T:30a Intermediate Referee Ci E

5 6 7 8 9 10 n
2a Area 2/5 Referee Instructor Course
12 13 14 15 16 17 8
3a In-Person Companion Clas | :45a Intermediate Coaches C) 9:30a Area G Treasurer Trainin
3a 14U Coach Intermediate fill 1230p 10U Field Session - Alta
19 20 21 22 23 24 25
12p 10U field only clinic. Regio
26 27 28 29 30 31

1p There is also field work that|

1. Regions: You can type the region the event is in to help filter events

2. Location: You can type a geographic location to help filter events. This is powered by
Google maps.

3. Courses: You can advise the name of the course to help filter events.

4. My Enrolled Events: You can click this toggle to show the events (if already enrolled) on the
calendar.

5. Calendar Icon: This changes the view to a calendar view.

6. Location Icon: This changes the view to the Google maps where you can view events for
the month selected by the map.

7. List Icon: This changes the calendar view to list.

etrainu - Learner User Guide Last Updated: 22 February 2022
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8. Arrow lcons: These arrows help you navigate across each month of the year.

9. Event: This is the event listed you may be able to enroll into.

To book an In-Person event:

1. For the Calendar View: View the calendar and click “see all events” if there is more than

one event scheduled for that day.

Training Event

Regions Location Courses
srch events by region(s) ret s by locatior [OR 10km v ] Search events by course(
My Enrolled Events
October 2021
Sun Mon Tue ‘Wed Thu Fri Sat
1 2
6 7 8 9
3 14 15 16
20 21 22 23
24 25 26 27 28 29 30
3

For the Location View: Click on the Pin and then click on “see more info”.

October 2021
Ma| Satellite & Carson City Grand
P @ UTAH L g ungion
i ok L+ @
oo
Sacramento ol shiake
Santa Rosa ° ational Forest
.4 Stanislaus
National Forest
Stockton v
Oakland 9 Yosemite 2]
60 ] National Park <
San Francisco oMo
Grand
2021008 Region 73 Regional Referee Companion Course Staircase Escalante o
N ational o
Region St George Monument
M Region 73 [ 4 i
Location = Famingta
99001 Ashe Rd Kaibab
- Grand National Forest
Courses Covered v Canyon-Parashant
Regional Referee Online Companion Course - Full gsivegas National it
: Mammen | araCepr
See More Info Henderson
Mojave Kingm Lo} " Flagstaff, Grant
] B *“tional T w B
EintaMana 2021008 Region 73 Regional Referee serve » <D
Companion Course
- Prescott
Santa 33"’3'3 National Forest
ARIZONA
Lavggeles @
oRiverside
= Joshua Tree
i National Park
Invine o Phoenix
S
Kofa National Gila National
Wildife e endiey Forest
Refuge ] ‘
SanDiego © ’ o i tord 8§
Diego § —h ]
- @ Mexicali .
gaene Tucson o 9 ‘ |
. ° ¥oe ot
Ensenada Reserva de ~ —_
la Biosfera Ol s o

etrainu - Learner User Guide
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For the List view: Scroll down the list to find the event.

Log -

October 2021

Mon

04 Region 92 - Regional Referee Online Companion Course (In-Person)
EVENT DESCRIPTION
This Regional Referee Online Companion course is Part 2 to the Regional Referee Training. Part 1is provided online. It is imp that you the required online training described
below prior to the class; otherwise, you will not be eligible to participate in the Companion course.
Details on the Course
REGION
Region 92
COURSES
Regional Referee Online Companion Course
LEARNING SESSIONS
() 4th Oct 2021 2:00am - 4:00am
9 401 Sheldon St, Los Angeles County CA
CONTACT
Mark Christian
Mon L .
n This is the name field

EVENT DESCRIPTION
This is the description field
REGION
Region 65
COURSES
Regional Referee Online Companion Course - Full In-Person Course
LEARNING SESSIONS
(3 Nth Oct 20211:00am - 12th Oct 2021 1:.05am
9 8628 Utica Ave, San Bernardino County CA
Location special instructions: Suite 800 - Northern most door (door faces East)

CONTACT

Joey Catuara

2. Once this list view has appeared, select your preferred event and click “Enroll”.
Tith October 2021

This is the name field
EVENT DESCRIPTION

This is the description field
REGION

Region 65
courses

Regional Referee Online Companion Course - Full In-Person Course
LEARNING SESSIONS

(£ Nth Oct 20211:00am - 12th Oct 2021 1:05am

9 8628 Utica Ave, San Bernardino County CA

Location special instructions: Suite 800 - Northern most door (door faces East)

CONTACT

Joey Catuara . &

3. A confirmation will appear on the screen. To enroll click on “Enroll”.

Enroll for 25870 Regional Referee Online Companion Course F21 X

Select the courses you wish to complete

Regional Referee Online Companion Course - Full In-Person Course

Cancel § =il

etrainu - Learner User Guide Last Updated: 22 February 2022
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4. If you need to cancel your enrollment into this event, simply come back to this screen and
click “Unenroll”.

21st October 2021

25870 Regional Referee Online Companion Course F21

EVENT DESCRIPTION
Before you get started at your first games, you will need to take training to be certified as a Regional Referee.

SHow morE
REGION

Region 870
COURSES

Regional Referee Online Companion Course - Full In-Person Course
LEARNING SESSIONS

{919th Oct 202110:00am - 1200pm

@ Timber Linn Memorial Park, Linn County OR

{4 21t Oct 202110:00am - 1:00pm

9 Cheadle Lake Park, Linn County OR

{9 21st Oct 202110:00am - 12:00pm

9 Cheadle Lake, Linn County OR

CONTACT
Vince Waterhous

5. A confirmation will appear on the screen. To enroll click on “Unenroll”.

Unenroll From 2S870 Regional Referee Online Companion Course X
F21

Are you sure you want to Unenroll from this event?

Cancel

Unenroll

etrainu - Learner User Guide Last Updated: 22 February 2022
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Skills Passport

Your Skills Passport is a unique platform that holds your certificates of completion for training
within the etrainu LMS, and it is also a platform where you can upload any other qualifications you
hold. To access your Skills Passport, click “Skills Passport” on the left-hand side.

Welcome Etrainu

LMS Level: Learner

AVS0.20449-634323 learn.

* Logout

can switch between to diferent evelof access.
G} vome
|@§ skills Passport |
= swirch
switch
[ Training Library
£ Welcome to etrainu, our exciting online training platform! From certification courses to continued education units (CEUs, etrainu is the AYSO home for your continued education.
Training Event
Our entire prog abilty to training and resources to support our volunteer development and local program delivery so please jump in and take sdvantage of
this wonderful benefit
[ wyTraining
Gone are the days when our certfication was the end of our development journey, let etrainu be your orchard for personal development.

Enjoy!

The below is what will display on the screen once you have clicked on “Skills Passport”.

(=] [e]
Skills Passport [ coowew ]
[2] [2] [2]

Course/Qualification Provider Completion Date Expiry Date Certificate

A¥50's Safe Haven Online AYSO 14 Oct 2021 M/A View Certificate E

1. Course/Qualification: This will advise the Course/Qualification completed under your
account.

2. Provider: This is the Supplier/Organization the course/qualification was acquired from.

3. Completion Date: Date of Completion of the course/qualification.

etrainu - Learner User Guide Last Updated: 22 February 2022
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4. Expiry Date: If the course/qualification has an expiry date, it will be advised here.

5. Download PDF: A PDF report can be downloaded which will advise all qualifications under
your etrainu training account.

6. Add New: Additional qualifications can be added to your account.

7. Certificate: You can view/download your certificate here.

Uploading a Certificate to the Skills Passport

1. Click on “Add New".

Skills Passport @

Completion Date Expiry Date Certificate

Course/Qualification Provider

AYSO's Safe Haven Online AYSO 14 Oct 2021 N/A View Certificate

2. Fill in the information requested as part of the upload.
3. Click on “Choose File" to upload your certificate into the LMS.

4. Click on “Save” to complete this process.

Upload Accreditation

Course / Qualification First Aid
ider *
Provider American Heart Associa tion CPR & First Aid
i «
Completion Date 10/14/2021 8

Expiry Date 10/14/2022 =

Course / Qualification *
CHOOSE FILE CANCEL SAVE
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Downloading Certificates

There are two ways in which you can access your certificate of completion.

Skills Passport
Within the course itself

Skills Passport

Please follow the steps outlined above in the “Skills Passport” section of this user guide.

Within the Course

Click on the “My Training” tab on the left-hand side.
Find the course you have completed.
Click on the “Certifications” text under the completed course.

Click on “Certifications” to download your certificate.

Etrainu Helpdesk

LMS LEVEL
Learner

#2 switch

USERNAME
AYS029449-634323 learn..

5 Log out

AYSO's Safe Haven - Full In-Person Regional Referee Online

Course Companion Course - Full In-Person
ﬁ} Home Cours:

Type: Course Bundle

Accessible Since: October 13,2021 Type: Course Bundle

Status: IN PROGRESS Accessible Since: October 14,2021
G’@ Skills Passport Author: AYSO Status: IN PROGRESS

Author: AYSO

@ Document Library
%{“; Training Library
ﬁ Training Event
I]E] My Training

@ Help v

Completed Courses

AYSO's Safe Haven Online v

Type: Course Bundle
Accessible Since: October 13, 2021
Status: COMPLETE

Author: AYSO

=
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FAQ’s and Support

Within our etrainu Support Centre, we have a range of helpful articles and training videos
available to help you with any questions or concerns you may have while you complete your
training.

It is always recommmended that you reach out to your Manager or Training Provider first. However,
if you are unable to have your questions answered, please see below helpful links.

Contact Us

To log a ticket with our Help Desk, click on “Help” on the left-hand side of your screen, followed by
“Submit a Request”.

Welcome Etrainu

LMS Level: Learner

swircH

£} Home

switcH

@ sits passport swrren

1) Document Lisrry swren

swirc

Welcome to etrainu, our exciting online training platform! From certification courses to continued education units (CEUs), etrainu is the AYSO home for your continued education.

on our ability to d local program ¥ 50 please jump in and tak of this

Gone are the days when our certification was the end/of our development journey, let etrainu be your orchard for personal development

Enjoy!

Alternatively, you can email our Help Desk directly via the following email address
helpdesk@etrainu.com

Please allow up to 2 business days for a response.
The etrainu Support Centre

To access the Support Centre, click on the link below:

https://etrainusupport.zendesk.com/hc/en-us/categories/360000772696-AYSO-Helpdesk
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